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INDIAN RAILV1IAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

ERr{
uo/Aut;usr'/zu 01.09.2023tdA deR.r w e-fu.'q qf{qtiffi-"-ftfrts

(qrso rr*Dr{ o.r BEr+-ffi ve)

M/s K.M.A Catcrcrs
No.20, Mubccna Ilousc,
llobcrtson lload, Frazer Town,
Ilanglorc-560005
I'.S Khadccr Ahmcd -9 448059221, 988660697 7
Flmail- kmacaterers@va hoo.com,
azhar 045(Ovahoo.com

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no. 11021-22, DR-TEN. (Catcring Scrviccs to bc cxcludcd in scctions are
mcntioncd in 'I'cndcr Documcnt)

llcf: Limitcd E-Tcndcr no. 20231IkICTC/TSV/06/AUGUST/28 opcncd on2g.0g.2023.

With rcferencc to the subject mentioned above, it has been decidecl to award you the
tcmporary liccnse for provision of on-board catcring Services in above mentioncd train
without pantry Car (through I'SV) for a period of 06 rionths or takeover of scrvices by new
Liccnsec/Railways/IRcTc, whichever is earlie r, purely on adhoc basis subject to tcrms and
conditions enshrined in the tender document, whictr shall form part of thc lilense. Ihe above
award of temporary license is subject to the terms and conditions of bid document and
Governrncnt of India directive to contain Covid.

A) In view of the ab^o1c, you are required to submit the Letter of acceptance within five(g5)
working days of issuance of LoA along with security deposii to be submitted i,
oorporate office as detailed below. The License fee is to be remitted within five (05)
working days of issue of LOA or 05 working days before date of commencement of
opcration whichever is later at concerned zone.:_

Licensc lco
GSI'GD18%
I'otal
Sccurity dcposit

Spl. Security deposit
RDS dcposit

: Rs. 715919991-
: Rs. 1,36,800/-
= Rs 8,96,7991-(to be paid at IRCTC tWZ): Rs 89,680/- (10% of thc contract value for 06

Months to bc submittcd within 05 working days as
advised by IRCTC. (to be deposited in CO u. p""
bank details provided herein): NIL

= Rs. 17,9361- (to be paid at IRCTCnilZ)

Ilank aocount dctails of IITCT'C/CO is as under:_

qffie-d w offitz

Acoount Namc Indian Itailway Catering & 'fourism
Corporation Ltd.

J
i 011-23311259

Aocount Numbcr 000705002t69
4gqqlrqt'l'ypc Currcnt
IJank Name ICICI Ilank
Ilranch Connaught Placc Dclhi
IIiSC Code ICIC0000007rqlaq:ttEtra,€ffi

1 259
Regd' & corp' office: 't1th Floor, statesman House, B-148, Barakhamba Road, New Delhi - 11oool, Tet.011-23311263-64, Fax:011-23311259



2023/IITCTC/TSV/06/AUGUST/28 0L.09.2023

Quotcd l,F plus applicable GST for 06 months as per terms and condition of license to be
submitted at IRCTC/WZ.Bark account details of IITCTC/ WZ is as under:-

Account Name Indian ltaihvay Catcdng ck Toudsm Corporation Ltd.
Account
Number

50200021704368

Account Tvpe Curent
Bank Name IIDFC Bank
IJtanch Dombivali (E), Thane
IFSC Code HDFC0000175

**Cheques Will not be acceptcd

'I'here is no provision for delayed payment and failure to pay as per schedulc shall be treated
as'dcfault'and action shall be taken in accordance with tender conditions.

Invoice will be issued after receipt of payment along with GST number and billing address
provided for the same.

A)You are required to start the provision of catering services as pcr advisc of IRCTC lWZ.

li) First day of start of catering services in the train will bc treated as date of commencement
of Onboard Catering Services.

C) You arc required to submit the list of proposed pickup locations for meal (B/Ir, lunch &
dinner) along with its addresses for approval of IRC IC. 'fhe same should be submitted as
indicated in the enclosed format for acceptance letter.

D) If you fail to accept the offer of award of License or fails to remit license fee, within the
stipulated time as advised by II{CTC, Action will be taken as per terms of clause no. 3.5 of
Gcneral Conditions of license- section one.

E) Supply/sale of I{ailneer is to be made in the train in terms of clause no.2.I.4 (a) & (b) of
Scope of Work of the tender condition on MRP.

F) Point of Sale machines as per clause 2.3.5 of tender document has to be ensured.

G) All PAD items of brands approved in Category A and A speoial by IRCTC are only to
bc sold in the train.

H) IITCTC approved, Packed branded RTE items like poha, lJpma, Veg meal, Combo meal
ctc. with FSSAI license and MI{P, with best before date has to made available in train in
addition to Cooked F'ood.

I) Strict compliance of guidelines issued by Government of India, MI'IA and this office for
COVID-l9, in this regard, should be followed and any violation thereof shall invoke
pcnalty which may extend upto termination of contract.
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J) Award of license is subject to the final outcomc of WPs filcd in differcnt Iligh Court.

K) The terms & Condition of bid document is an integral part of this letter of Award.

L) 'l'his issues with approval of Competent Authority.

Kindly acknowledge the rcceipt of this letter.

(Jaspal Singh)
Managcr/Tcndcring

For GGM/I'roc.
Ilncl:-'f cndcr Documcnt

Cony:-

- GGM/WZ - to provide date of commencement as por present train schedule.
- GGM/MCS - for kind information and necessary action please.
- AGM/MCS - for kind information and necessary action please.
- AGM/tr'in - for kind information and necessary action please.
- ccntral control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading on IITCT'C portal.
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tr'ormat for acceptancc of award of temporary Iicense
(To be givcn on company/flrrm,s letter IleaAy

Group General Manager lW Z
IRCTC/WZ

Sub: Award of temporary Iicense -cum- commcncement of on-board catering Services
in train no' 11021-22, DR-TEN.. (Catcring Services to be cxcluded in sections are
mentioncd in Tender Document)

Rcf: Your office lettcr no. 2023 ilRcrc/Tsv/06/AUGUST/28 dt. 0r.09.2023.

with reference to above, I/we hereby convey mylour acceptance of the terms and conditionsof the temporary license.

!t-:q'?-{tposit as per clause 2.8 of General conditions of liccnse- seclion one To BE PAIDAT COIII'OITATE OFFICE:
'frain no. Security

dcposit

'I'otal Ilank I)ctails Demand draft/gankers
chcque/RTcSNEITT No./Bank
(iuarantee

Licensc fce as per cl
A.l WZ 

,r llse_ section one .IO 
BE PAID

'l'rain

no.
Licensc liee GSl'

(at8%
'1'otal Bank

I)ctails
Dcmand draft/Bankers
oheclue/R f GS AIEITT No.

li'urthcr' details of meals (B/Ir, lunch & dinner), pick up locations for the abovc trains are asunder:-

'frain no. Scrvicc Details of meal
supply unit along
with address

Namc of contact
person of thc meal
sunnlv rrnit

I Phr* ,r. ,f
I ::::::,

11021
B/F

B/T'

11022
Dinncr
I)inncr

RC'IC or its au

and when rcquired.

I/Wc amlarc lcady to commoncc scrviccs in thc abovc tlain as pcr advisc of Iltcr.c.
Signaturc:
M/s
Namc of authorizcd
pcrson
I)atc
Placc
Scal of thc licensee

n4t


